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301 Highland Ave.          
Jenkintown PA. 19046 

  STANDARD TERMS AND CONDITIONS 
1. With the Customer’s issuance of an order (contract) and SPS Technologies’ acknowledgement of same order, 

the Customer and SPS Technologies agree to resolve any differences between the RFQ and the order at any 
time during the contract review and planning processes.  Resolutions will be expedited if the Customer clearly 
identifies these differences when issuing the order. 

 
2. Unless otherwise required, SPS Technologies operates to the following: 

a. AS9100 Aerospace Standard and NADCAP approved procedures for applicable special 
processes. 

b. Industry standards AS5447, NASM25027 and NAS4007 for applicable product, in the absence of 
customer defined Non Destructive Testing (NDT) acceptance criteria. 

c. The latest standard and specification revisions in effect, and approved in the SPS Technologies 
document control system, at the time of the order.  This also applies to supersession’s to 
cancelled specifications, unless documented as an exception on the order.  In cases where 
cancelled specifications provide no supersession, SPS Technologies conforms to widely 
accepted industry standards. 

 
3. If insufficient engineering/quality information is provided with the order, SPS Technologies reserves the right to 

delay the delivery date from that promised.  The delay may be the same number of days as are required to 
obtain a purchase order amendment with information SPS Technologies deems sufficient.  

 
4. Any exceptions stated on the SPS Technologies quote should be listed on the order. 
 
5. All changes (including but not limited to) engineering / quality requirements (e.g. ASQR, Material Control Lab, 

quality performance clauses), schedule, etc. shall be submitted through SPS Technologies Sales for 
evaluation of impact.  The review shall be accomplished within 20 working days from acknowledged receipt. 

 
6. Limited Warranty and Exclusive Remedy –  

SPS Technologies warrants that these products conform to industry standards specified herein and will be 
free from defects in materials and workmanship.  THIS WARRANTY IS EXPRESSLY GIVEN IN LIEU OF 
ANY AND ALL OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND IN LIEU OF ANY OTHER 
OBLIGATION ON THE PART OF SPS TECHNOLOGIES.  SPS Technologies will, at its option, repair or 
replace free of charge (excluding all shipping and handling costs) any products which have not been 
subject to misuse, abuse, or modification and which in its sole determination were not manufactured in 
compliance with the warranty given above. 
 

THE REMEDY PROVIDED FOR HEREIN SHALL BE THE EXCLUSIVE REMEDY FOR ANY BREACH OF 
WARRANTY OR ANY CLAIM ARISING IN ANY WAY OUT OF THE MANUFACTURE, SALE, OR 
USE OF THESE PRODUCTS.  In no event shall SPS Technologies be liable for consequential, 
incidental or any other damages of any nature whatsoever, except those specifically provided herein 
for any breach of warranty or any claim arising in any way out of the manufacture, sale or use of 
these products.  No other person is authorized by SPS Technologies to give any other warranty, 
written or oral, pertaining to the products. 

 

 
  


